Access Statement for The Lincolnshire Aviation Heritage Centre 
Introduction 

We are a Bomber Command museum based on a World War Two airfield.  Many of the buildings on site and original to the era.  They include an original contol tower, hangar on a WWII hangar base and a 1940's NAAFI.  The original buildings pose some accessibility problems as adjustments such as lifts cannot be made to original buildings such as the control tower to allow upstairs access for people in wheelchairs however 85% of our displays are on ground level and where possible we have introduced ramps into buildings to allow better access for wheelchairs.   
 
Pre-Arrival 

• We recommend you view our website www.lincsaviation.co.uk prior to your visit.  We can also be contacted for any further information on 01790763207 or enquiries@lincsaviation.co.uk 
• Our website gives advice on travelling to us by public transport and how long it should take from the nearest towns.  It also provides a link to the website where you can book public transport to bring you direct to the Aviation Centre.   
• We have a limited amount of wheelchairs at the Centre which can be borrowed for use around the museum.  As we do have a limited amount we would recommend you call us on 01790763207 to book one.  All of the wheelchairs are of a push variety rather than mobility scooters.   
•  
 
Arrival & Car Parking Facilities 

• We offer free car parking at the Centre on a grass car park.  This is situated close to the museums entrance.  On our busy event days when we expect cars to be parked further afield we have car parking attendants and a disabled car parking area.  The road up to the Centre is a combination of concrete and tarmac.  The grass in the car park is very well maintained and the ground is generally quite flat.   
• There are no kerbs or varying levels in the car park.  There are a couple of small rough areas of concrete on the driveway.   
• You can return to your vehicle as regularly as you require once it is parked. 
• Access into the museum is by a hand gate which remains open during the Centre's opening times.  There are ramps in and out of the NAAFI building where you purchase admission tickets so there are no steps to contend with.   
• We have dog bowls in the Centre for water.   
• The signage into the Centre is quite large print but at this present time we have no brail signs.   
 
Main Entrance, Reception & Ticketing Area 

• The entrance to the Centre is a concrete pathway and a very gradual slope into the NAAFI.  The admission tickets are purchased in the NAAFI, on very busy days we have another front entrance till at the main gate.  Both entrances are equally accessible.  The entrance to the NAAFI is where a wheel chair can be collected from.   
• The lighting is generally natural within the Centre apart from in some of the buildings where it is necessary to have some artifical.   
• There is seating available in the NAAFI reception area and throughout the museum there are benches and seats.   
• The NAAFI is open for admission tickets from 9.30am- 4pm on Monday - Saturday.   
• The reception desk is quite high and located just inside the entrance door.  The floor is level throughout the NAAFI.  The admission price is signed at the entrance t the museum.  However any concessions should be stated before payment at the admission desk please.   
• There is a double set of doors out into the museum compound from the entrance.  These are standard foors, usually one door is in open however the other door can be opened upon request and with no difficulty.   
• There are hand rails made from wood leading down this wide slope into the museum compound.   
 
Public Areas - Hall, Stairs, Landing, Corridors etc 

• The only areas upstairs in the Centre are the upstairs area of the control tower and the home front exhibition.  Both of these have no wheelchair access, lifts or escalators cannot be added because they are original buildings. 
• Flooring throughout the museum consists of a combination of bare concrete floors in the hangar, escape museum, early bombers exhibition, Wellington and Hampden exhibitions.  The way we were exhibition, the control tower and memorial chapel all have carpeted floors.   
• Unfortunately we do not currently have an induction loop at the Centre.   
• There is lighting in the hangar although some may find the lighting a little dim for reading the boards.  We intend to combat this by adding more windows and finding a more effective way to light the hangar artificially.   
• Baby changing facilities are available on site 
• Water bowls are available for dogs and assistant dogs are allowed access to the entire site.   
 
Public Areas - Sitting room, lounges, lobbies etc 

• There are no lounges or sitting rooms at the Centre but we do have seating available to rest around the site.   
 
Public WCs 

• The public toilets are located by the side of the hangar which is about 50 yards from the entrance to the museum.  There are a large number of ladies toilets, baby changing facilities, mens toilets and a disabled toilet.  
• Access to the toilets is across concrete and down a pathway.   
• The floor surface is painted concrete 
• There is hot and cold water provided by push taps and normal twisting taps.   
• There are hand driers and paper towels available in the toilets.   
• There are coat hooks on the back of the doors in the ladies toilets.   
 
Restaurant / Dining Room, Bar & Bar area, Take Away & Cafe 

• The lighting is mainly natural with artificial light as additional lighting.  The floor is carpeted.   
• The seating and the tables are moveable, we can currently seat approx 80 people in the NAAFI.   
• Food is ordered from the counter and cooked food is then brought to you at the tables.   
• The NAAFI is non-smoking but you can smoke at the picnis benches outside.  The picnic benches are located on both grass and concrete. 
• There are ramps in and out of the NAAFI area, the NAAFI is all on one level.   
• There is not a toilet in the NAAFI area the toilet is situated by the hangar.     
 
Shop 

• The shop is all on one level.  A shop assistance is present to help if necessary most of the time.   
• Labels and prices are in quite large print.  The counter and the shelves are easily accessible.   
• The shop is situated just off the main entrance.   
 
Outdoor Facilities 

• The outside part of the museum is fenced round creating a secure compund.  There are benches located on the site.  Some of the site is grass but there are concrete paths and road ways to most of the exhibition buildings.   
 
Additional Information 

• Fire evacuation - our fire exits are clearly sign posted and our fire assembly point is just outside the main entrance to the Centre.   
• We have a small selection of wheelchairs which can be borrowed from the Centre 
• Dogs are allowed in the Centre but only guide dogs are permitted in the cafe.   
• All of the buildings in the Centre are non smoking but we do allow smoking outside in the museum compound.   
•  
 
Address:  The Lincolnshire Aviation Heritage Centre 
  East Kirkby Airfield 
  Nr Spilsby 
  Lincs 
  PE23 4DE 
 
Telephone:  01790763207 
 
Fax:  01790763207 
 
Email:  enquiries@lincsaviation.co.uk 
 
Website:  www.lincsaviation.co.uk 
 
Hours of operation:  9.30am-5pm summertime 
  10am-4pm wintertime 
 
Future Plans 

• An audio guide for the Centre will hopefully be completed for the 2012 season.   
• We intend to introduce a family toilet with baby changing facilities so that men and women can take children to the toilet.   
 
Contact Telephone and Email Address 
We welcome your feedback to help us continually improve if you have any comments please phone 01790763207 or email enquiries@lincsaviation.co.uk 
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